
Expertise to Expedite 
Your Success

Variable Frequency Drive 
Start-Up Assistance

KENDALL
CONNECTED
SERVICES

Extend your product warranty 
with factory authorized start-up

Reduce the risk of premature 
equipment failures

Improve equipment operation 
and on-time VFD start-up 
performance

The Kendall Connected 
Services team helps you 
navigate the steps of any 
project or plan, with the goal 
of expediting your success.

Let us do the early work, 
move you forward on a 
project, or further connect 
you to industry professionals 
to quickly get you and your 
organization to the finish line.



Kendall Connected Service Engineers receive 
thorough manufacturer training and follow 
an extensive validation process to support 
the start-up of your new Rockwell Automation 
Variable Frequency Drive (VFD).

This service helps achieve a smoother, on-
time start-up of your new VFD installation. 
Following this validated start-up process, our 
engineers can identify and correct concerns, 
resulting in drive parameters set specific to 

Connected Services Description

Installation Inspection

Drive Setup Assistance

Application Back Up

Warranty Extended to 2 Years

Scalable Options

Variable Frequency Drive 
Start-Up Assistance

Please contact your Kendall Electric representative to further
discuss how VFD Start-Up will benefit your organization.

Solution Overview
What is provided?
Reduced risk of premature equipment failure 
and performance problems.

How is it achieved?
A Kendall Connected Service Engineer will 
go through a list of physical and electrical 
inspections to confirm correct installation and 
wiring, adjust parameters to fit the application, 
and run the drive to ensure correct operation 
and performance.

Why is it beneficial?
To enhance on-time start up, reduce risk of 
performance problems, premature equipment 
failures, and limit total maintenance costs.

your application and confident long-term 
performance.

To provide additional protection for your 
investment, an extension of the standard 
manufacturer warranty is also provided. 
The warranty extension moves the product 
warranty from 12 to 24 months from the 
start-up date and helps you manage 
long-term maintenance cost.
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