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NFPA 70E Training
Arc Flash and Electrical Safety Awareness

Everyone has responsibility for electrical safety 
in the workplace, and this in-depth training will 
provide you with the ability to identify Arc Flash 
and electrical safety hazards. You will learn 
techniques and best practices to limit exposure
to these identified hazards. Key concepts 
presented in this course include:

• Hazards related to an Arc Flash/Blast

• Industry recognized standards and
regulations —NFPA 70E

• Worker protection and OSHA compliance

• Workplace practices to limit hazard
exposure and risk

• Arc Flash risk reduction solutions

During this four hour training, you will acquire 
the necessary safety detection skills, enabling 
you to protect both yourself and your fellow 
employees. 

Register online at  to attend this course. Capacity is limited to 20 
people per class. After successful completion of this training session, you will receive a
training certificate and Professional Development Hours (PDH).

When

Wednesday, January 12, 2022 | 1-5pm EST
Wednesday, March 30, 2022 | 8am-12pm EST
Wednesday, June 15, 2022 | 1-5pm EST

Where

Online via Microsoft Teams 
Registration Required | Capacity is limited to 20 people per class.

Price

$449 per student 
This Virtual Instructor-Led Training (VILT) is facilitated by a certified
live instructor. Experience the convenience and cost-saving benefits
provided by this accessible method of training.

VIRTUAL TRAINING

REGISTRATION

The Bureau of Labor Statistics 
estimates between 5 and 10 arc 
fault incidents occur daily in the 
United States. 
The Standard for Electrical Safety in the Workplace 
(NFPA 70E) requires safety related work practice 
retraining at intervals not to exceed 3 years.
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Network Test & 
Analysis Solutions

When it comes to innovative, reliable, best-in-class portable network testing 
solutions, NetAlly is the name to trust. Our leading-edge, highly responsive tools 
get the job done fast by...
• Simplifying the complexities of network testing

Providing instant visibility for e�icient problem solving•
• Enabling seamless collaboration between site personnel and remote experts

Testing you can trust from a reliable ally.

simplicity • visibility • collaboration Simplicity
• Eliminate wasted time with 

a simple, fast AutoTest, 
which makes novices more 
productive and experts
more e�icient 

• Installation validation 
report provides proof of 
performance

• Standardized procedures 
ensure the job is done right, 
consistently

Visibility
• See issues others cannot 
• More people can solve more 

problems on their own 
• Solve problems with fewer

tools
• Faster mean time to 

resolution

Collaboration
• Facilitating collaboration 

speeds problem resolution 
and frees up team 
resources

• Automated documentation 
speeds future projects and 
troubleshooting

• Easy report generation 
and sharing stops finger-
pointing

THE MOST COST-EFFECTIVE WI-FI SITE SURVEY SYSTEM 
The AirMapper Ecosystem is a suite of interoperable 
products that speed and simplify wired and Wi-Fi network 
planning, installation, validation, and troubleshooting.

network discovery in powerful handheld instruments, with 
NetAlly is the first to o�er live site survey data collection and

complete infrastructure and heat mapping in a cloud-based 
analysis and reporting platform, Link-Live.

AirMapper™ EcoSystem 
NO 

LAPTOP

NO 
DONGLE

NO 
TETHERED 

DEVICE

(1) One FREE Year of AllyCare includes:
•
• Ally-Care Enabled Product Features

So�ware Upgrades / Updates

• Repair/Replacement
• Accessory Replacement
• Priority Technical Support

For more information on AllyCare visit:  ����������������������������

For a limited time, owners of legacy NetAlly products who purchase a new NetAlly 
handheld network tester are eligible to receive a FREE year of AllyCare Premium 
Support Services.

Please contact your Kendall Electric Account Manager for more 
information on NetAlly’s innovative network test solutions.
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NFPA 70E Training
Arc Flash and Electrical Safety Awareness

Everyone has responsibility for electrical safety 
in the workplace, and this in-depth training will 
provide you with the ability to identify Arc Flash 
and electrical safety hazards. You will learn 
techniques and best practices to limit exposure
to these identified hazards. Key concepts 
presented in this course include:

• Hazards related to an Arc Flash/Blast

• Industry recognized standards and
regulations —NFPA 70E

• Worker protection and OSHA compliance

• Workplace practices to limit hazard
exposure and risk

• Arc Flash risk reduction solutions

During this four hour training, you will acquire 
the necessary safety detection skills, enabling 
you to protect both yourself and your fellow 
employees. 

Register online at  to attend this course. Capacity is limited to 20 
people per class. After successful completion of this training session, you will receive a
training certificate and Professional Development Hours (PDH).

When

Wednesday, January 12, 2022 | 1-5pm EST
Wednesday, March 30, 2022 | 8am-12pm EST
Wednesday, June 15, 2022 | 1-5pm EST

Where

Online via Microsoft Teams 
Registration Required | Capacity is limited to 20 people per class.

Price

$449 per student 
This Virtual Instructor-Led Training (VILT) is facilitated by a certified
live instructor. Experience the convenience and cost-saving benefits
provided by this accessible method of training.

VIRTUAL TRAINING

REGISTRATION

The Bureau of Labor Statistics 
estimates between 5 and 10 arc 
fault incidents occur daily in the 
United States. 
The Standard for Electrical Safety in the Workplace 
(NFPA 70E) requires safety related work practice 
retraining at intervals not to exceed 3 years.

https://support.netally.com/allycare
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UGH,
WHY DOES MY PHONE 
CHARGE SO SLOWLY?
How charging speeds work 
and why it matters.

“Low Battery Anxiety” is very real, and you’re not alone if the thought of a dying phone battery
scares you. A study by LG found that a whopping 90% of people have it, which means they panic 
when their phone battery drops below 20%. In fact, this condition has created some new 
behaviors in us, changing the way we interact with each other and the world.

WE NEED CHARGING EVERYWHERE
Although we rarely go anywhere without a charger, 
we still need outlets and ports throughout our 
environment to let us power up. Portable batteries 
can only pack so much punch. We look for a place 
to plug in everywhere now: medical waiting rooms, 
airports, hotel lobbies, college campuses, and 
commercial office spaces. We’re all bringing more 
devices with us everywhere we go, and we need 
easily accessible power and charging options. 

SPEED MATTERS
We need to charge as quickly as possible so that we 
can move on with our lives. We expect to be able to 
continue whatever we’re doing, whether it’s sending 
work emails or scrolling through memes, night and 
day. But many of us don’t fully understand that USB 
ports can provide different power levels and charge 
devices at different speeds. USB charging ports have 
amperages that impact how quickly they can charge 
devices. These decisions will come into consideration 
when planning the electrical options for a facility. If 
you happen to be the person deciding what’s required, 
it helps to understand how USB charging works to 
make the best decision for your project.

CHARGING POWER EXPLAINED
USB charging has everything to do with how much power 
your device draws. For instance, at 0% battery life, the 
iPhone 8 will draw around 2 amps while charging. This 
load draw will diminish as the battery comes back to life. 
So, for single or dual-phone applications, most USB 
charging receptacles, like the Pass & Seymour® 3.1A 
version, will do the trick.
Larger, more 
power-hungry 
devices will push the 
limits even higher. 
And most of us 
aren’t working with 
just one smart-
phone. We have 
multiple phones, 
tablets, laptops, 
e-readers, and more. 
With the number of 
devices required for, 
let’s say, a corporate 
office, what kind of 
amperage do you 
need? In this case, 
a lower-amperage
device will still provide a charge, but likely not at the rate 
you’re looking for. This is especially important in places 
where the guest experience is an important factor – think 
restaurants, hotels, hospitals, and airports.

Continued
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THE DIFFERENCE BETWEEN POWER OUTLETS AND USB PORTS
There are two main ways to charge mobile devices: standard power outlets and USB charging ports.

SOLUTIONS FOR THE POWER YOU CRAVE
Transition from the traditional. Add USB charging ports into your plans from the start to meet the demands of our 
hyper-connected, tech-savvy world 

PLUGTAIL® USB CHARGING RECEPTACLES RADIANT® WIRELESS CHARGERULTRA-FAST 6A USB CHARGING RECEPTACLES

RADIANT® USB CHARGING DEVICES FURNITURE POWER SOLUTIONS OUTDOOR CHARGING STATION

STANDARD POWER OUTLETS
A standard power outlet is usually located on the wall 
or in furniture. Standard power outlets can provide 15 
or 20 amps of power at 125 volts AC in most commercial 
and residential spaces. Since mobile phones, tablets, 
and even some laptops charge at 5 volts DC, these 
devices require an adapter to charge. Typically, these 
adapters are brick-like and bulky. You plug a USB cable 
into the adapter, then plug the adapter into the standard 
wall outlet.
Additionally, using adapters can be risky. With a growing 
amount of counterfeit options on the market, you can’t 
always be sure your adapter isn’t a fake that can 
malfunction or even cause injury. Assuming you have 
your original OEM charger, the standard power outlet will 
do the trick. But what happens if you lose your adapter? 
Or even worse, what happens if your adaptor is so bulky 
that it takes away your ability to plug anything else into 
the standard AC receptacle? This becomes a problem 
worth solving very quickly. Enter USB charging ports.

USB CHARGING PORTS
Because the USB charging receptacles still include 
AC plug options, you get the best of both worlds. 
You don’t lose an outlet, but you also get the added 
benefit of convenient USB ports. They can be installed 
directly into the wall just like a traditional receptacle. 
Many are offered with combinations of power, USB 
Type-A, and USB Type-C ports, which means you 
can accommodate any power and charging needs. 
Since you need to fend off low-battery anxiety 
everywhere you go, USB charging products are 
now found everywhere from weatherproof outdoor 
stations to units that install directly into furniture 
such as lobby seating, desks, and tables. These 
options offer plenty of power and can be integrated 
right into the electrical plan for a space. But how
do you know how much power you need? With all 
the options out there, how do you know which USB 
ports to pick?

To learn more about Legrand’s charging solutions, contact your Kendall Electric Account 
Manager or find the location nearest you by visiting kendallelectric.com/locations.

https://kendallelectric.com/locations
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Stratix 5800 
High Performance Managed Switch

The Allen-Bradley® Stratix® 5800 managed industrial Ethernet switch 

 

security features to support a wide range of architectures and utilizes 

• All gig switch platform for  

support

• Fixed and modular options up  
 

and scalability

•  

set of applications

• 

multiple layers of the architecture

• 

expertise of both teams

• 

easy setup and optimized 
performance

• 

cybersecurity standard

Optimized Integration

• 

• 
monitoring and port control

•  
help to enable status monitoring  
and alarming

• 

helps enable secure integration 

kendallelectric.com

https://kendallelectric.com
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Stratix 5800 Catalog Structure

Total ports RJ45 ports PoE/PoE+ 
ports* SFP slots Modular** Features Firmware 

Type

Switches

1783-MMS10B 10 8 GE - Standard

1783-MMS10BE 10 8 GE - Standard

1783-MMS10 10 8 GE Yes Standard

1783-MMS10E 10 8 GE Yes Standard

1783-MMS10EA 10 8 GE Yes

1783-MMS10R 10 8 GE Yes Standard

1783-MMS10ER 10 8 GE Yes Standard

1783-MMS10EAR 10 8 GE Yes

Expansion Modules

1783-MMX8T 8 8 GE NA Standard NA

1783-MMX8E 8 8 GE NA Standard NA

1783-MMX8EA 8 8 GE NA NA

1783-MMX8S 8 8 GE NA Standard NA

1783-MMX8SA 8 8 GE NA NA

1783-MMX6T2S 8 NA Standard NA

1783-MMX16T NA Standard NA

1783-MMX16E NA Standard NA

1783-MMX14T2S NA Standard NA

* There is a power budget of 360 W shared across the PoE/PoE+ ports.
** A modular switch supports one expansion module.

To learn more about Rockwell Automation’s Stratix 5800 Switches, please contact your Kendall Electric 
Automation Specialist or find the location nearest you by visiting kendallelectric.com/locations.

https://kendallelectric.com/locations
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Conduit trapeze support

Lower total installed cost solution with up to 
50% time-savings over traditional strut trapeze

This versatile Z-shaped design supports multiple sizes and types of conduit, MC/AC 
cable, cable tray and attachment of other accessories such as electrical boxes. 

Features & benefits
Installation savings
•   Up to 50% quicker installation than traditional strut trapeze
•   Conduit holes automatically align conduits across trapeze
•   B-Line series SLN slip on lock nut provides additional time savings 

by attaching at any point along the all threaded rod

Material savings
•  Fewer components when compared to strut trapeze
•   Eliminates the need for conduit clamps at every support location
•   No washers required at the hanger locations
•   No special tools required

Design features
•   Unique Z design for added rigidity and strength
•   Flange accommodates 1⁄2" or 3⁄8" ATR or bolts
•   May be mounted directly to concrete decking or other structures
•   Standard hole patterns make it easy to stack for multiple tiers, or 

splice end to end
•   Conduit clamps can be attached directly to either flange if needed

•   Flange holes provide multiple options for hanger rods, mounting 
hardware and other accessories

•   Overhang/cantilever option allows improved load  
ratings (i.e. 24" loads with 36" capacity) 

Certifications
•   UL listed for US and Canada 
•   Most configurations exceed maximum load ratings 

defined by UL/NEC requirements
•   500 lb. load rating at 12"; hanger spacing for all  

three sizes; safety factor of 3 

Product offering
•  Available in three sizes
 •   Up to 1-1⁄4" EMT, holds 6 conduits per foot
 •   Up to 2" EMT / Rigid conduit, holds 4 conduits per foot
 •   Up to 4" EMT / Rigid conduit, holds 2 conduits per foot
•   Available in 12" to 120" lengths in 6-inch increments  

(repeating pattern every 6 inches); longer sections can be  
cut to desired length in the field

•   Standard finish is pre-galvanized; available made to order in  
316 stainless steel and painted finishes

•   Plastic bushings (BCTB series) that 
snap into place; available for all three 
hole sizes

B-LINE
SERIES

8
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Follow us on social media to get the 
latest product and support information.

Conduit trapeze support with cable tray

Lower total installed cost solution

Conduit Trapeze Support

Traditional Strut Trapeze

Total materials 
used for installation

Up to 
75%  
part  

reduction

Traditional strut 
trapeze*

 (1)  24" length 
channel

 (4)  square washers
 (4) hex nuts
 (12) conduit clamps

 21 total parts

BCTS1-24"* 

 (1) BCTS1
 (4) hex nuts

5 total parts

vs.

*  (hangers not included in the BOM)

Conduit Trapeze Support
Traditional Strut Trapeze Total Installed Time

Up to 
50%  

installation 
time  

savings

Traditional Strut TrapezeEaton B-Line series BCTS

GOOD
Trapeze with strut and B2000 conduit 
clamps

BETTER
New conduit trapeze support (BCTS)

BEST 
New conduit trapeze support (BCTS)  
with SLN

Conduit trapeze support with electrical box

9

For more information, please contact your Kendall Electric Account Manager or find the location nearest 
you by visiting kendallelectric.com/locations.

https://kendallelectric.com/locations
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Installed Base Evaluation™
Better Knowledge. Better Decisions.

Actionable Intelligence and Analysis
A Rockwell Automation® Installed Base Evaluation (IBE) is much more 
than simply counting parts. It’s a thorough analysis of your critical plant 
assets and their condition. This service provides the knowledge needed 
to help you make data-driven decisions regarding the support and 
obsolescence management of your installed base assets.

With an IBE, we can help you better understand and pinpoint your 
lifecycle risk by site, area, line, machine, and panel. By optimizing your 
Maintenance, Repair and Operations (MRO), we’ll help ensure you have 
the right parts, in the right place, at the right time.

Do you...
• have an accurate plant model 

identifying all physical assets?

• have a Bill of Materials (BOM) 
of all of the parts on critical assets 
in your plants?

• have accurate lifecycle information 
on your aged equipment and 
know what’s current, outdated 
or obsolete?

• have a standard process for 
maintaining your storeroom to 
support critical spares?

An Installed Base 
Evaluation can help you...
• reduce costs by identifying and 

eliminating excess inventory, which 
can help improve Return on Net 
Assets (RONA)

• increase uptime by ensuring 
critical spares are on site to support 
production and maintenance

• identify and mitigate risks 
associated with supporting 
legacy equipment

• gain broader visibility into your 
plant assets

What makes our Installed Base Evaluation different?
Our comprehensive tool collects both Rockwell Automation and 
non–Rockwell Automation products and creates a plant hierarchy 
model for your facility, with terminology and plant descriptions 
that are meaningful to you. 

Providing valuable insight to your facility, you can update 
equipment, replace parts or add a new line knowing exactly what 
will be a�ected in your installed base and its impact on your spare 
parts management strategy.
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Step 1 – Field Collection
On-site data is collected by 
a Rockwell Automation Field 
Service Professional. During a 
site visit, we work with you to 
develop a systematic model 
for data collection, which 
can include a review of your 
complete electrical and 
mechanical installed base. 
We focus on the process and 
machines in place, providing 
analysis in the context of your 
most critical facility performance.

Step 2 – Processing
Using customized software 
for analysis, we determine 
plant lifecycle risks and 
overall Maintenance, Repair 
& Operations inventory status. 
To determine recommended 
inventory levels, we review 
your products installed, plant 
operating hours, and product 
Mean Time Between Failure 
(MTBF) data.

Step 3 – Delivery
Using a consultative approach, we 
deliver the analysis to you, along 
with recommendations and work 
with you to develop an action 
plan. The reports detail what’s 
installed, what’s missing, and what 
equipment is nearing the end of its 
critical life. Our presentation to you 
discusses solutions that are going 
to be most e�ective in helping you 
improve plant performance.

Your final analysis includes:
• Easy-to-read reports, with red, yellow, and green coding indicating the lifecycle status of all parts

Identi�cation of critical spares, including excess, insu�cient, and inactive spares
• Enterprise, software, and custom reporting available upon request

• Lifecycle analysis
– Summary by plant
– Risk by line, machine
– Risk by catalog number

• Plant analysis
–  Detailed reports by plant, area, 

department, line, machine, 
panel, and catalog number

–  Environmental condition 
reporting

• Inventory
– Summary of spares analysis
–  Recommendation of stocking levels based 

on MTBF and plant operating hours
–  Detailed report including active, excess, 

and inactive spares

Customer-supplied Bill of Materials (BOM) option also available.

For more information on an Automation Assessment, please contact your 
Kendall Electric Specialist or Account Manager.  To find the location nearest you, 
visit kendallelectric.com/locations.

https://kendallelectric.com/locations
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Run, VFD, Run!Run, VFD, Run!
Variable Frequency Drive  Variable Frequency Drive  
Support SolutionsSupport Solutions

Run, VFD, Run!
Variable Frequency Drive  
Support Solutions

Reliable Variable Frequency Drive (VFD) performance is 
vital for all users of this automation. From Municipalities 
to Manufactures, VFD units can provide many benefits, 
including:

• Motor starting current management
• Mechanical load dynamic control
• Control system protective monitoring
• Machine safety enablement
• Energy management and savings

For users to realize these benefits and maximize uptime, 
VFD units should be installed, commissioned, and 
maintained in accordance with equipment manufacturer 
instructions. Rockwell Automation has both Original-
Equipment-Manufacture and Authorized-Service-Provider 
technicians available and ready to assist you. These 
technicians are factory-trained to validate new and 

maintain existing  
VFD installations.
Start-Up support, 
implemented by 
a factory trained 
technician, can  
improve VFD reliability 
in multiple ways. 
On-time targeted 
start-up, overall 
equipment efficiency 
improvements, and 
reduced in-service 
failures are just some 

of the potential benefits. These benefits are achieved 
through the use of a factory-validated start-up process.
At the beginning of this process, the technician will inspect 
the overall installation before power is applied to the VFD. 
Concerns regarding mounting and wiring are proactively 
identified during this inspection. Following this inspection 
power is applied to the drive. Additional checkout, 
calibration, and testing are then performed based on the 
application. Finally, communication network parameters 
are loaded into the drive.
Ongoing preventative maintenance services are also 
available to support larger or more critical VFD applications. 
These services can include identifying lifecycle concerns, 
spare part management, product updates, and extended 

product warranty. These preventative maintenance 
solutions typically involve a regular cadence of on-site 
engagements, which are documented for your records. 
Preventive maintenance services help maintain the 
reliability of your automation investment and are scalable 
to meet the needs of your specific application.
Lastly, there are also many enablement solutions available 
for your existing staff. These solutions can improve the 
efficiency of your staff related to the daily management 
of VFD equipment. A flexible solution to support this 
enablement is E-Learning from Rockwell Automation. 
Rockwell Automation has recently released the following 
E-Learning modules specific to VFD equipment:

PowerFlex 750-Series -  
Configuration and Start-Up 
Course No.: CCA182-E
This course provides you the ability to properly install a 
PowerFlex 750-Series drive, start up the drive, and configure 
drive parameters to meet application-specific needs.

PowerFlex 750-Series -  
Configuration for Integrated Control 
Course No.: CCA184-EL

This course provides guidance on how to integrate your 
PowerFlex 753 or 755 drive into a system that includes 
Logix5000 controllers and PanelView Plus terminals.

PowerFlex 525 - 
Drive Start-Up and Configuration  
Course No.: CCA185-EL
In this course, you will learn how to properly start up the 
PowerFlex 525 drive and configure drive parameters to 
meet application-specific needs.

Proper installation, commissioning, and maintenance of 
your VFD can ensure reliable equipment performance and 
protect your automation investment.

Please contact your Kendall Electric Account 
Manager or Specialist to discuss VFD support 
solutions for your organization.
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For more information, please contact your Kendall Electric  
Account Manager or Specialist.

.

The National Fire Protection Association (NFPA) is a trade 
association that develops and maintains various standards 
and codes designed to prevent injury and economic loss 
caused by fire and electrical related hazards. The organization 
publishes NFPA 70E, the Standard for Electrical Safety in the 
Workplace and updates the standard every three years. 
One change in the latest version, NFPA 70E 2021, includes
new language in Article 120.5 (7) providing clarity regarding
the requirements to test for the absence of voltage. 

There are options for absence of voltage testing, the new
language, how di�erent types of products compare, and 
explains how the VeriSafe Absence of Voltage Tester (AVT) 
complies with NFPA 70E requirements.  

Update to the 
 NFPA 70E Standard - 2021 Edition

What happens
during an AVT test?

The Standard for Electrical Safety in the Workplace® 
Clarifies Provisions for Absence of Voltage Testers
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Process Innovation and Partnerships with Emerging Technologies 
Bring Complete Process Integration to Kendall Electric Customers

INNOVATION & PARTNERSHIP
Rockwell Automation and Endress+Hauser formed a unique independent alliance in 2004 to bring best-in-class 
control systems, instrumentation, software, and components for an industry leading Process Solution.

This alliance provides the following 
advantages for your Process Solution.
• Technology innovation. With preferred integration 

between Endress+Hauser instruments and the 
Rockwell Automation Integrated Architecture™,  
you can reduce risk, reduce integration costs, and 
protect investments with assured interoperability.

• Integrated asset management. A seamless flow 
of information between key components of your 
process, from your field device through to your 
enterprise business systems, improves decision-
making, and overall equipment optimization.

• Coordinated engineering services. 
Endress+Hauser and Rockwell Automation provides 
you with pre-tested, standards-based measurement, 
automation, and information solutions that reduce 
integration costs, improve efficiency, and optimize 
your plant assets.

• Access to device drivers and interoperability 
statements. These resources can be found at 
rockwellautomation.com.

• Integration Documents. Step-by-step approach 
to integrating a field instrument into a Rockwell 
Automation PlantPAx Process Automation System.

• Proven record. Find out from customers how this 
partnership creates value throughout a plant’s  
entire life cycle.

EMERGING TECHNOLOGY - 
PlantPAx® 5.0 – The Modern DCS
The PlantPAx® system from Rockwell Automation  
helps you make better, faster decisions. This system 
enables you to respond more quickly to the demands  
of the customer and fast-changing specifications. 
Rethink what a modern distributed control system 
(DCS) can do for you.

With Emerging Technology, Rockwell Automation  
has recently launched PlantPAx® 5.0. The latest system 
release provides a simplified approach to control 
system strategies allowing for a reduced architectural 
footprint, consistent project design, and simplified 
workflows. PlantPAx® 5.0 allows you to drive out 
impactful bottom line business improvements by 
providing key operational information when, where, 
and how you need it.

The latest system release introduces:

• State-of-the-art process controllers that improve 
scalability and skid integration as well as provide 
a simplified, low-cost architecture due to higher 
controller performance.

• Embedded native process objects that help reduce 
engineering costs and drive consistency in projects.

• New cybersecurity capabilities and system 
certifications help achieve safer and more  
secure operations.

For more information, visit:
rockwellautomation.com/en-us/support/documentation/overview/expand-what-s-possible-with-plantpax-5-0.html

Please contact your Kendall Electric Account Manager  
for additional details on PlantPAx® 5.0.

https://rockwellautomation.com/en-us/support/documentation/overview/expand-what-s-possible-with-plantpax-5-0.html
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In a time before we had friends like Alexa or Siri, we were  
all tasked with managing our own music library. In the  
1970’s cassette tapes were the management tool of choice. 
Portable, compact, good sound – this was sophisticated 
audio technology.

There were many consumer options available for cassette 
tapes. Scotch, Maxell, TDK, Memorex, and many more 
manufactured cassette tapes. However, it was Memorex 
that introduced the popular catch-phrase "Is it live or is 
it Memorex?". Memorex engaged jazz-music-legend Ella 
Fitzgerald to help with this concept. Ella would sing live and,  
in a comparison, it was nearly impossible to distinguish her 
live performance from the Memorex recorded performance.  
It was like having a live professional perform at the push  
of a button. 

In the world of Industrial Control, wouldn’t it  
be nice to have a live professional available  
at the push of a button? Now you can!

Maintaining high availability 
and performance of an 
Industrial Automation Control 
System (IACS) is critical to any 
organization. When these 
systems fail, they can impact 
production, logistics, and  
overall organization 
profitability. Access to fast  
and efficient technical 
support, provided by a skilled 
professional, can often restore 
normal operation of the IACS.

Many times this technical support can be provided through 
Rockwell Automation TechConnect services. TechConnect 
is supported by a team of 450 Rockwell Automation 
engineers. TechConnect solutions are available to provide  
24 X 365 application support for both hardware and software. 
Traditionally, TechConnect support has been provided 
remotely by phone, chat, or email. However, there may be 
instances when on-site support is preferred, such as:

• Trained staffing may be unavailable – either off-site  
or out-of-office.

• New application or integration projects that are 
challenging to describe.

• Troubleshooting and corrective measures having  
complex implementation.

In these situations, 
wouldn’t it be nice  
to have a live  
Rockwell Automation 
IACS professional 
available at the  
push of a button?  
No worries about 
travel time. No  
worries about 
scheduling. A  
fast and efficient  
on-site support 
solution.

TechConnect can  
now provide this 
solution - Live View. 
Live View leverages 
augmented reality 
to bring a Rockwell 
Automation 
professional “on-site” immediately. Live View uses a 
combination of live video feed and 3D spatial notations 
to provide support. The live video feed enables a remote 
professional to see exactly what you see in real-time. Spatial 
notation technology enhances this experience by enabling  
on-screen notations, which overlay the live video feed, 
improving communication.

The live video feed and associated notations are provided 
through a standard mobile device. An associated free 
application is downloaded, from either the Apple App store  
or Google Android Play store, to this standard mobile device.  
A Live View session can then be hosted for you by the 
Rockwell Automation professional.

Is it live or is it Memorex ?

Live View can provide fast and efficient “on-site” support, enabling 
the improved performance of your IACS, at the push of a button. 
Please contact your Kendall Electric Account Manager to discover 
how Rockwell Automation TechConnect and Live View can benefit 
your organization.



Please visit 
kendallelectric.com/locations 

to find the nearest location to you.

Contact us for all of your  
electrical and datacom needs.

To browse past issues of Kendall Electric’s Connection publication and to subscribe,
please visit: kendallelectric.com/training/TheConnection.
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VIRTUAL SELF-PACED TRAINING SOLUTIONS
• CMP100-EL -

Connected Components Workbench Programming
This course provides skills to add devices and program application code using Connected 
Components Workbench (CCW) software. Students are also introduced to component-level 
devices such as PanelView 800 graphic terminals, PowerFlex 525 drives, and Guardmaster 
440C-CR30 safety relays. Application code will be created using ladder diagram, structured 
text, and function block diagram.

INSTRUCTOR LED TRAINING SOLUTIONS
• SAF-LOG104 -

GuardLogix Application Development and Troubleshooting
This course provides skills to create Logix Designer projects for a GuardLogix system. 
Students will have the opportunity to develop and practice these skills by creating and 
configuring a GuardLogix project, adding and configuring CompactBlock Guard I/O  
safety modules, generating Safety Signatures, locking/unlocking a GuardLogix controller,  
and programming safety instructions, among other tasks.

• CCP183 - 
EtherNet/IP Configuration and Troubleshooting
This course provides skills to resolve issues with communication between devices on  
a EtherNet/IP network. Students will troubleshoot an EtherNet/IP network’s media and 
components (including the Stratix 5700 switch), run diagnostic tests to resolve system  
and port issues, and perform common functions such as resetting the switch.

For more information on 
all available classes, please 
scan the QR code or visit  
keinc.info/AllTraining
to review details for all 
available training.

https://kendallelectric.com
https://kendallelectric.com/training/TheConnection
https://keinc.info/AllTraining
https://kendallelectric.com/locations

